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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, 8.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rul‘es,I Choctaw
Telephone Company (the Company) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” as filed with the Universal Service Administrative
Company. A copy is also being submitted to the appropriate state regulatory commission and

tribal government, as further required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its

1 47 CFR §§54.313 and 54.422.
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,
released June 17, 2015.



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of

the Commission’s Rules. A letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sf;iao”re aillefer, Jr.

Counsel to Choctaw Telephone Company

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary

Federal Communications Commission
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RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Choctaw Telephone Company
(the “Company™), by its attorneys, hereby requests that certain materials and information be
withheld from public inspection. Specifically, the Company requests confidential treatment of
the Progress Report on the Five Year Service Quality Improvement Plan (the “Plan” or
“confidential information™) attached to its Form 481 filing,

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential (reatment is sought.

The Company seeks confidential treatment of the Progress Report on the Five Year Service
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter,
which contains sensitive financial information about the Company as well as information about
the Company’s projected network improvements and upgrades for voice and broadband services
during the period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a frade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would

ssl

customarily be guarded from competitors,”" and is therefore exempted from mandatory

disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.

4. Explanation of the degree to which the information concerns a service that is subject fo
compelition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.,

3. Explanation of how disclosure of the information could resull in substantial compelitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. ldentification of any measures laken by the submitting party fo prevent unauthorized
disclosure.

The Company does not make the Progress Report on the Five Year Service Quality Improvement
Plan or any of the information contained therein publically available in any way and further
limits internal access to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

L1 § 0.457(d)(2).
*5U.8.C. § 552(b)(4): 47 C.FR. § 0.457(d).



8. Justification of the period during which the submilting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such reqguest or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Resp

ully submitted,
Saivat(}eK[

X il@{r./
Counsel for

Choctaw Telephone Company
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<010>  Study Area Code 421853

<015> Study Area Name CHOCTAW TELEFKONE €O
<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Amanda Molina

<035> Contact Talephone Number - Number of person identified 1n dats line <D30»  FPA4037533 axs.

<039  Contact Email Address - Email Address of person [dentifiad in data fine <030> amolinagtownes .net

<11C>  Has your company recelved its ETC certification from the FCC? {yes/no} 0 @
If your answer to Line <110> is ves, do you have an existing §54.202(z) "s

<111> year plan” filed with the FCC? [yes/no) O O

<112>

<i13>
114>
<115>
<iig>
<117>
<1i8>

If your answer to Line <111>ig yes, then you are required to file 2 progress
report, on fine <112> delineating the status of your company’s axisting §
54.202(a) "5 year plan” on flie with the FCC, &s it relates to your provision of

voice telephony service, 421883m0112. pdE

Attach Five-Year Service Quality Improvement Pian or, In subsequeant years,

your annual progress report filed pursuant to 47 C.E.R. § 54.313(2)(1). ¥ your company is a
CETC which only receives frozen support, your progress reportis only

required to address voice telephony service,

Please select the appropriata responses belaw {Yes, No, Not Applicable) to confirm
that the attached docurneat(s), on line 112, contains 2 progress report on its five-year
service guality improvemant plan pursuant to §54.202{a}. The information shall be
submitted at the wire centar leve] or census block as appropriate.

Name of Attached Document

Maps detalling progress towards mesting plan targets Yes

Report how much universal service (USF) support was received Yes

Haw much {USF) was used to improve service quallty and how support was used to improve service quality Yes

How much [USF) was ussd to improve servigs toverage and how support was used to fmprove service coverage  fyes

How much (LUSF) was used to Improve service capecily and how stpport was used to improve sarvice capacity Yes

_r"rov'\de an axplanation of network improvement targets not mat [Not Applicabia
in the prior calendar year.

Page 2
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Page 3

<010>  Study Aras Code 421833

<D15>  Study Arez Name CHOCTRW TELEFHONE 2D
<020> _ Program Year 2018

<030>  Contact Mame - Parson USAC should contacs regarding this dete Amanda wolina

<035> _ Contact Telephone Number - Number of person identified In data line <g3p» 9044037533 axt.

=039>  Contact Email Address - Emall Addrees of person identified In dats line <030>  awslinagtownes.net

<220 <ax <bis <hZ» <b3> <hd> <cIx cc2> <> <g» <f> <g> <h»
! NODRs pid This Outage
{ Reference |Qutage Start] Ousage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multinle
' Number Bizte Tima Date Time Customers Affacted| Total Mumber of Affected pescription {Chack Study Areas Service Qutage Preventative
11 Customers (Yes / No} alf that apply) [¥es / Noj Resolution Procedures
i
(i

Page 3
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Page 4

7

<010>  Study Ares Code 421831

<G15>  Study Arez Name CHOOTAW TELEFHONE Co
<Q20> Program Year 2016

<030 Contact Name - Person USAC should contect regarding this data Amanda Mpilna

<035 Contact Telephone Number - Number of peson identified in dzta lina <030> 8344037531 exr.
<(38> Contact Email Address - Emall Address of person identified In data ling <030>  amclina@tcwnas.net

<701>  Residential Local Service Charge Effective Date 1/1/201%
<702>  Single State-wide Resicentiaj Local Service Charge

T

[T T ERTI
H!‘I-i :ﬁ"pﬂ'«?\ MR
Residential Lbeat
Rete Type Service Rate State Subscriber Line Charge | State Universal Servica Fes Service tharge ‘Tatal per line Rates and Fee:

<703>

State Exchange {JLEC) SAL (CETC)

!
L
:
E
l

—r

See attachadworksheet

Page 4
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Fage s

<10>  Study Area Code 421835

<015  Study Ar2a Nama CHOCTAY TILEFHONE OO
_=b2d> ProgramYesr 2015

<030> Contact Name - Person USAE shoule contact reganding this deta Amanda Melina

=035> Contact Telzphone Number » Number of persen Identified in dats line <030> 034037533 et

<03%> Contact Gmai Address - Email Address of person icentified in data ine <030> amslinageounes nat

S

Braadband Service - Lissge Allcwancs
" State Repulazed o} lgad Spead Braadband Service - | Usage Allowanze Action Teken When
Seate Exchange (TLECY Residentiz] Rate Fees Total Rate and Feas {Mbps) Lipload Speed [Mbps) 158} Limit Reached {sefec}

Fage s
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Page s
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i'ﬂ.y’%ﬁ}ﬁl'lﬂn* it
<010> Stugyv Aras Codae 121E87
<UL5»  Stucy Area Name o UESRTAR TELREHGHN S0
«D20>  ProgramYear ZHLE
030>  Contact Name - Person USAL should contact regarding this data Amands wslina
«D35>  Contact Telephone Number - Numbar of parson Iertified in dats line «03g>  POS4037537 exr.
<038>  Contact Email Address - Email Address of persan idertifled in data line <D30>  amolinssrownes mar

LS L

<810>  Repurting Carriar CHECEH) “TEephotE Tornany
<Bll>  Helding Company Townar Talecortunlvations. Ing.
<§12»  Operating Company Chockaw Talaphon: Cempany

Affiliates

Doing Business As Company or Erand Designation

-- 5ge att

ched worksheef —

Pages
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<010> Study Area Code 421883

<015> Study Area Name CHOUPAW TELEREGFE CO
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Amanda Molina

<035» Contact Telephone Number - Number of person identified In data line <030> 9044737533 exe.
<038> Contact Emall Address - Email Address of person identified In data ling <030  awolinastownes.net
<89310> Tribal Land(s) an which ETC Serves

<920> Tribal Government Engagement Ohligation

If your company serves Tribal lands, please select (Yas,No, NA} for each thesa baxes
to confirm the status describad on the attached decument(s), on ling 920,
demonstrates coordinaticn with the Tribal government pursuant to

§ 34.313(2){9) includes:

<521>

<5225
<923>
<G24>
825>
=926>
<927>
<928>
<92%>

Needs assessment and deployment planning with & focus on Tribal
community ancher institutions,

Feasibility and sustainahility planning;

Marketing services n a celturalty sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use parmitting reguirements

Compliance with Facilities Siting rules

Compliance with Environmenial Review processes

Complianca with Cuitural Preservation review orocesses
Compilsnce with Tribal Business and Licensing requirzments.

Name of Attached Document

Select
Yas or Noor
Not Applicable

Page 7
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<(10>  Study Area Code : 421083

<J15>  Study Area Name CEOCTAW TELESEONE CO
<020>  Program Year 3016

<030> Contact Name - Person USAC should contact regarding this data S, ST

<035> Contact Telephone Number - Number of person identified in data line <030>  s044037533 ext.

<D35>

Contact Email Address - Email Address of person Identified in data Jine <030>  awolivestownes.net

<1120>

<1130>

Please confirm whethsr terrestrial backhaul options exist within the supported area
pursuani to § 54.313(¢) (Yes, No}.

Please seiect the appropriate respense (Yes, No, Not Applicable) to confirm the
reporling carrier affers broadband service of at least 1 Mbps downstraam and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 8
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<0.0>  Study Area Code

421893

<0iS>  Study Area Nama

CHOCTAW TELERPHONE CO

<070> Program Year

2014

<030> Corntact Name - Person USAC should contact regarding this data

Amanda Molina

<35> Contact Telephone Number - Number of person identified in data line <030>

2044037533 ant.

<03%> Contact Ermail Address - Email Address of person identified in data lina <030>

amglina®townes . net

<1210> Terms & Condlitlons of Voice Telephony Lifeline Plans

421893m01210, paf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Blease check these boxas below to confirm that the attached dogsument(s), on line 1210,
or the website fistad, on line 1220, contains the required information pursuant to

§ 54.422[2)(2) annual reporting for ETCs receiving low-income suppern, carriars must
annually report:

<1221>  informaticn describing the terms and conditions of any voice ]
telephony service plans offered 1o Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page &
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itk Dol

H ril !|E;E' j

pEliEnp Gohs!

Page 1D

<030>  Study Ares Code
<015>  Study Area Name b
<020> _ Program Year TR TELEE I 27
<030> Contact Mame- Person USAC shauld contact regarding this data i
<035>_Contact TelepFone NUMbar - Number of persen I3antiied [n dgta ling <030 Soooe totons
<039>  Contset Emall Adoress - Emall Address of person 'dentified in data fina <D3> ot onT T
ST LA SRR R
)T Y T T T 5 D 5 1 L L s VR P S T SR

Select the appropriate respansas below (Yes, No, Not Applicable) to note complisnze 35 a recipient of Incremental Connect America Fhase | support, frotn High Cost suppert; High Cost support to affset access charge reductions, and

Connact America Phace [| support as set forth in 47 CFR & 84.813(b), (c),{d),(e], The information reparted on this form and in the documents attached below Is acoumta,

010>
_ <201la»

=207 1k

<2WiL>
<L
Ledintd
[ritiey

<2015

<2017>
<2018>
<2055>
<2020

<2021>

Incremental Connact Amarica Phase | reporting !
ind Year Certificetion {47 CFR § 54.312(kILIT
3ed Year Certification {47 OFR § S£.315(b){21E

Attachment {47 CFR § 54.313{E}{1)5

Hame of Artached Dotuemanifs) Listing Requloed Infoomation
Price Cap Carrier Receiving Frozen Support Cartification (47 CFR § 54.312(a))

2013 Frozen Support Caltulation (47 CFR & 54.213c){1)} |
2014 Frozen Support Calculation (47 CFR § 54.513(c{2)} |

2015 Frozen Suppert Calculation (47 CFR § 54.313(0)(3)) |
2015 and future Frozae Support Calcuiation f47 ©FR 5 54.313(c)[4)} i i

Price Lap Carrer Conmect Americs [CC Suppert {47 CFR § 54.313(d)}

Certification Support Usad to Build Broadband | ]
Cannect America Phase il Reperiing (47 CFR §'Sd.313{a}] b _|

ard year Broadband Service Caetification I l

5th ysar Broadband Service Certification

Inter!m Progress Certification H ]

Please check the box te conflrm that tha sttached document{s), on ling 2021, contalns the required infonmation T |
pursusntto § 54,313 (e}[31011), as a recizient of CAF Prasz il suppert shali provide the number, names, and i

addresses of community anchor institutions 1@ which began provicing aooess to broadband service jn the

precading calendar yaar,

Interim Progress Community Anchor lastitutions |

Trache 0 eAblE] LstRg nequired mEorhation

Fage 10
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i S'hﬁglxa\rua Dade 421853
<tl¥>  tudy Araa Name CHACTAW TRLEFHONE o0
20> Praprss Yaur
038> Lomtact Nema - Parsan USAE show d s tact regarding this daty muga motine
<03%-  Lamtact Tednphane Humber - Kumber of parsen idertified in gats line <030> 2044037533 exk.
38> Lontect Emal Addmess - Emal| Address of person idemmified i data line <U30- anoTipamtownei net
o htal{E i A i ae s Mot b e B PR DT e iR e R R R WS e B AL HE

CHECK the bonzs befow to note comphance on Jts fve year sorvice quality pian {pursuant to 47 CFR § 54, 202a}| &nd, for privately held zarriers, ensuring compliance with the ﬁnzmrp;m requitaments setforth In l?
CFR § 5AS1300(2). ¢t farther ceceiy that the Informaticn maported &5 this feem and In the decuments asaehed Belnw it asourats.

421883aa30R0. 8
{3bio} ProgréssReparion’ Year Flan
Willmmtan e Cartifien om {07 0P § 54 313011 0)
Mama of Attached Decwnent Listing Required |nfermation
ess2 cheek this box to eenfirm that tha attached docurment{s), on (ine 3012 conteing the reguired [Hornation pursiant o

(3031} § 54,312 (4108, the carrier shall provide the number, namez, Bnd aderasses of sommunlly Encher institutions o which Jegan
providing sccess 'o broadband service In the preceding calandar yaar,

421893maA0AR (dd
(3013} Cemimunity Rachor luthytons (47 CFR § 58, 31201HLMY
Mame of Atfached O Listg Regquirad Informatien P
[3012} |5 veur company & Pevataly kel ROS Cardar (57 OIS S4.31300(21 (¥eeftin) 4
13034] i ves, does your comoany Ble the RUS snnual repot {fes/Nc} i

Plaase ahnok thepe boxas o eonfim that the atachad document(s), on ling 3017, senting the raqured frfesmatizn pussuant o § 543130 (2) comaliance requires:
{3015)  Electronic cepy of theirannoa) AL reports (Oparesing Repartfor

Telecommunicatians Bestowers)
i303F) Docurnant(s) tor Balance Sheel [nooma Statament 2nd Statement of Cash Flows 3

[#217} 1 the response is ves on ina 3014, attach your eomps my's RUS anrual
reportand afl e quired cocumenation

Nare of Attached Doctmer  Usting Argquires Infermatizn
(3018)  Hthe respense It ne on fine 3014, ks Your company sy dked? {resfhz) @@

If the res ponsa Is vos on line 3018, piease. ch eck tha baxey below i

eonfirm poor submission, on Ine 3026 pursvantto § 54.213[1)2), sontame
{3019} Euer & enpy of thelr eudTted Frnanclal statemient, oe (2] = francial repsrt | a fomat co mparable iz 1S Operating Regart for Telecommun isatans D

jgoze)  Documeni(s) for Balence Sheet meome Stetement and Statement of Cesh Flovs

12023} Marmgemant lstar 210 sudit opliker lssued Ty te lnaep&ndantcaruﬁed publz accountant that ferformed the compeny's financial audf

[Fthe fevponsi: & A8 67 Iien 2028, ¢ |ease ehac the bow
0 candirm yous submisslen, on Ghe 2026 pLrsdent i g M31:|ﬂ-[2|,
contalns:

10

{302%)  Cupy of thwir ficancisl staterent which hes baen subjzct to review by an
Ind e pandart cerfiti sd aublic accountant; or 2 ¢ Maancta repertine

frrmat comparabie t AL O & Repart for Telezan loms
Borrpiers

[F023]  Underlying informatien sub jsemad 1o # savtaw by an indepandent eertfied
Public ateauntant

I H

[8029]  Unesying Information mbjacted te an offiesr certification.
[3025}  Dacuments) for Buinnce Sheel, [neema Statement and Statement of Cagh Flows
421693modn: 6, p2E

E04E]  Atseh the workehowt (6t ng recjul rad Eafssss] oo

Nama of Aached Dosdmant Listing Reyuired Informaton

tage 1l

Fagaii
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ailbs  Study Ares Code

421393

<Oily Study Arma Neme CHOCTRY TELERHSNE o0
x020>  Program Year Z0NE.

<030y _ Contact Neme - Pereen USAC should eontact regardling this data Apanis Moline

SN35» Lomtzct Telephent Number » Numberof pecsat ldeotfled n dia line <030 SO4403TED s,

035> Contiet Emall fddrmss - Emal] Aodrass of persan ldentiflad It dotn line <030

anlinafhioweed pek

i

Financhal Data Summary
[3027) Revenue
3028) Operating Expenses
[3028) Net Incoms
[3030) Telephone Plant In Service(TFIS)
{3031) Totz] Assets
[3032) Total Dekt
[3023} Total Equity
{3034} Dividands

U B e L e T O T il

e

MNama of Aftacked Da2Ument Listing R2aiired Infortatian

VAT ¢

Pupr 12

Pege 1z
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Page 13

<010> _ Study Area Code 421893 -
<Bl5>  Stydy Area Name CHOCYAW TELEPHONE o

<020> Program Year 2016

<030> Confect Mame - Person USAC should contact regzarding this data Ananda Molina

<035>  Contact Telephone Number - Number of person ldentified In data line <030> 9044037533 ext,

<038 Contact Email Address - Eneall Address of pecsen ientifled In data line <030>  amplinaatownes.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARKIER {5 FILENG ANNUAL REPORTING ON ITS VN BEHALT:

Certification of Offier as to the Accuracy of the Data Reported for the Annual Reporting for CAF or 1) Reclplents

1 certify thak | am an officer of the reporting carrier; my responsibilities inclide ensuring the accuracy of the annual reporting requirements for unlversal serulce shpport
recipients; and, to the best of my knowledge, the information reported on this form and br aby 2itachments is accurate.

Mame of Reperting Cerrier:  CHOCTAR PELEPENE €0

CERTIFTED ONLINE Data  06/20/2015

Slgnature of Authorized Dfficer:

Printed name of Authorlzed Officer; Debozal Nables

Title or pesition of Authorized Officer; V¥ ©f Reguiatory Affaixs

Telephona number of Authorized Officer; 2052500029 ext.

Study Area Code of Reporting Carrler: 4231883 Filing De Date for this form; 07/ 01/20158

Persans willfully maldrg false statements on thisform ean be punished by fine or Torfellumn undar tha Communications Act of 1934, 47 U.S.C 84502, 503{b}, or fine or fmpriscament
under Titfe 18 of the Unftet States Code, 18 LLS.C. § 1601,

REDACTED - FOR PUBLIC INSPECTION
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Page 14

<010>  Study Area Code 421893

<015  Study Area Name CHOCTAR TELEPHONE {0
020>  Program Year 2015

<030> Contact Name - Person USAC should sontact reparding this data Amandz Molina

<35>  Contact Telephone Number - Number of persen identified In data line <030> 9044037533 ext.

«039> Contact Emafl Address - Emalf Address of person Identlfiad in data line <0305 awol inag@townes.net

Ty BE COMPLETEP BY THE REPORTING CARRIER, {F AN AGENT IS FILING ANNUAL REPCRTS ON THE CARRIER'S BEHALF:

Certification of Officer ta Authorize an Agent to File Anaual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {Name of Agent), is authorized o submit the Inforrpation reported on behadf of the reporting career. |
alsa certify that 1 am an offfcer af the repofting carrler; my responsibilities include ensuring the accuracy of the pantra! data yeporting requirements provided to the authotlzed
agent; and, 1o fhe best of my knowledge, {he reporis and dala pravided te the authorized agent is accurale.

Name of Authorized Agent:

Mamie of Reporting Carpler:

signature of Authorlzed Offfcer; Dake:
Printed name of Authorized Qfficer:

Title or position of Autherized Officer:

Tede phone number of Authorized Officer;

Study Ares Code of Reporting Carifer! Filing Due Date for this form:

Persons wilthully making false statements on this fonn can be punished by fine or forfelture under the Communications Act of 1934, A7 U.5.C 56502, 502{b), or fine or imprisnament
vader Titke 38 of the United States Code, 28 LLS.C § 2001

TO BE COMPLEYED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Flle Annual Reports for CAF ar LI Recipients on Behalf of Repurﬁng Carvier

5, as agent for the raporting carsier, certify that | am authorized 1¢ submit the annual reports far unlversal service suppart recipients on behalf of the reporting carrien | have provided
the data reported hersin based or data provided by the reporting canfer; 2nd, to the best of my knowledge, the infermation reperted hereln s accurate,

e of Reporting Carrier:

Nama of Autherized Agent or Employes of Agent
Signature of Authorzed Agent oy Employes of Agentz Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authotized Agent or Employee of Agent

Telephena number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier Fiiing Due Date for this form:

Persons willfully meking fafse statements on this form ean b gunlshed by fine of forfeltyre unider the Communications Act of 1934, 47 U.S.C, §5 502, 503{5), or fine orimprisonment under Title
1R of the United States Code, 18 U.5.C. § 1001

Page 14
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Carrier Name: Choctaw Telephone Company

Carrier SPIN: 143002344

Carrier SAC: 421893

Operating State: Missouri

Line 510: Service Quality Standards and Consumer Protection Rules Compliance for

Voice and Broadband Services

Choctaw Telephone Company (“Choctaw” or “the Company™) complies with the following rules
in the Migsovri Code of State Regulations (“CSR”):

4 CSR 240-32.0706  Quality of Setvice
4 C8R 240-32.080  Service Objectives and Surveillance Levels

Choctaw complies with the following state and federal consumer protection rules and
tegulations: '

Missouri Revised Statutes Chapter 407, Merchandising Practices (Consumer Protection)

FCC 47 C.F.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNF)

FTC 16 C.ER. §681.2 —Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All enstomer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§61681, er seq.) and the Truth in Lending Act (15 U.S.C. §§1601, ef seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI roies. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNT responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venlure partuers; (4) mantains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee gquestions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their jmpact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recomumendations to the Board for periodic reviews of the

REDACTED - FOR PUBLIC INSPECTION
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Program and the adoption of material changes and other revisions, modifications and updates to
the Program.

The Company is subject to consumer protection obligations for broadband services under federal
law. These obligations inchide, but are not limiied fo, the following: public disclosure of
accurate information regarding network management practices, performance, and commercial
terms of broadband internet access services; as a means of providing sufficient information for
consymers to make informed choices regarding use of such services, and for content, application,
service and device providers to develop, market, and maintain internet offerings as specified in
F.C.C.47 CF.R. Part 8 §8.3.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Choctaw Telephone Company

Carrier SPIN: 143002344

Carrier SAC: 421893

Operating State: Missouri

Line 610: Functionality in Emergency Sitnations for voice and broadband sexrvices

Choctaw Telephone Company (“Choctaw” or “the Company™) has an Emergency Operations
Plan (“EOQP” or “the Plan”} that addresses the requitements for continuity of service and
systematic restoration of service after loss of service due to an emergency. The EOP is
administered and maintained by a member of senior management of the parent company,
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable
section is accurate and any changes or updates to the Plan are made on a timely basis.

The Emergency Director conducts training with employees and is responsible for ensuring that
all new employees are provided a 30 minute overview of the Plan as part of their orientation.
Spectfic supervisory personnel receive additional intense instructions regarding special areas of
the Plan. The Plan established an Emergency Commiitee made up of senior management and
key company personnel, Who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established
at the site of the event.

In casc of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines {AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are availzble to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.

The Company’s standby generators and battery back-up support both voice and broadband
network equipment should an emergency situation oceur,

REDACTED - FOR PUBLIC INSPECTION
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<0s  Skudy Area Coda 421883

2015>  Study Area Mame CHOCTAW TELEINOME O
<J20>  Program Year 20iE

<030

Contact Name - Perzon USAC shouid contact regarding this data

Contact Taleghone Number - Number of gerson ideasified in data line <030

Amsnde Follna

GTEEHEILRE ext.

Contact Emall Address - Emall Address of

Residental Logal Servite Charge Effective Date
Single State-wide Residential Local Sendee Charge

i

ersen fdantified in data line <030-

17172015

amclinadtonmses . net

Mandatory Extended Ares

State Exchange (REC) SALC [CETC) Rate Type Service Rate State Subscribor Line Charge | Stats Umiversal Service Fes Servies Charpe Total perling Rates and Fee
¥o Halltown 16.0 .0 D.0L6 a0 1502
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=010>  3Study Ares Code 423803

<015>  Stugy Arez Mame CHICTAM TELEFLONE IO
<620z Program Year 2018

<(30> Contact Mame - Persan UsAC should contact regarding this dsts mmanda WMobing

<033>  Contset Telephone Mumker - Humber of persen Identfiad in data line <C30> EYRELS1AnE

<03%>  LContact Tmail Address - Email Addr ess of person identified In dats fine <03 amolina@ownes pet
11> [Hiesiay

| ; Usage Aflowance
I —— Residential State Repulsted Tetal Rates Eroadband Service - Brozcband Service | Usage Allowance v
Rate Fees and Feas Download speed | jninad Spead [Mbps) {951
IMbps) When Limit Reached {select]

HO HeL T 29.35 .0 25,85 A58 5138 £o5B03.0 TRhfe iR ey

o FALltolm .28 .a 44,85 n.vEg £.1e ©05883.0 GEHer TRaiten dlag

s Ealltewn e o - S0 . ot Other, unliminad usage
UPher, URLimiced Ussge

i Ealltown _ o $5lE P 1. sparng 0 * £
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R T
5 Ii[ll : |I|j[|

<U10>  Study Ares Code 421033

<015+ Study Area Name CHODTAW TELEFHOUE €O
=020 Program Yaar 2056

<030  Contact Name - Persen USAC should contart regarding this dats Amgnda Molina

Contact Telepnone Number - Mumber of person identified In data line <050>

ETEEIEIAES mk,

Contact Email Address - Emall Address af person ientified in data [lne <030>

amelinp@loones de

<31C>  Reportng Carrier choctaw Teleplons Company
<Bilx HDl’diﬂSCOmPEI'\Y Towmes Telagsmmunicaziens, Iro.
<B12> Operating Company Uhestaw Telaphens Company

Affiliates BALC Dolng Business As Company or Brand Desighation
Choctaw Telaphone Company 421693 N/A
Zlezctra Telsphone Compan 442488 W/B
Haxtun Telephone Company 262130 N/
MopKan Dial, Inc. - Kansaz a11pn? W/
Mokan Dial, Ing., - Misgouri «@1anT N/A
Hortheast Florilda Telephone Company 311335 NEFCOM
Pymatuning Tndepandent Teleaphone Company 13300 /B,
Tatum Telephons Jompany 442150 I/A
Walnut Hill Telephons Company avi728 N/B
MoKan Communications, Inc NiB

MNEFCOM Lono Distance, Inc.

NEFCOM Communications, Ine.

BT Communications

N/n
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Carrier Name: Choctaw Telephone Company

Carrier SPIN: 143002344

Carrier SAC: 421893

Operating State; Missouri

Line 1210: Terms and Conditions for Lifeline Program Customers -

Choctaw Telephone Company (“Choctaw’ or “the Company™) complies with the FCC CFR 47
§§54.4, Universal Service Support for Low-Income Customers and the Missonri 4 CSR 240-
31.050, Eligibility for Funding — Low-Income Customers and Disabled Customers. The
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable
retail service offering for which qualifying low-income consumers receive a $9.25 federal
discount and a $3.50 state discount on {lat rated basic local telephone service, whether it is
purchased on a stand-alone basis or as part of a bundied service that includes voice and data
services and optional calling features. Lifeline customers are charged a separate charge for toll
calls, but are provided Tell Blocking free of charge if they elect to subscribe to the service. The
Lifeline supported services are as shown below:

Choctaw
Residence Access Line 16.00
Federal SL.C 6.50
Total Monthly Rate 22.50
Lifeline Discounts to Total Monthly Rate:
Federal Flat Rate Lifeline Support (9.25)|FCC 497: Lifeline Warksheet
State Lifeline Support (3.50) | Appticatian for Support — MUSF
Total Lifeline Service Monthly Rafe (12.75)
Net Monthly Loeal Service for Lifeline Customer 9.75

Addiional Services:
Toll Blocking is free to Lifeline customers who subscribe to this service,

The company is required to include the Lifeline Service Program in their Local Exchange Tariff,
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regolatory agency.
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Carrier Name: Choctaw Telephone Company
Carrier SPIN: 143002344

Carrier SAC: 421893

Operating State: Missouri

Line 3010: Milestone Certification

Choctaw Telephone Company (“Choctaw” or “the Company™)}, pursuant to, and in accordance
with, F.C.C. 47 C.F.R § 54.202(a) and § 54.313()(1)(i), hereby submits this letter of certification
that the Company is taking reasonable steps to provide upon reasonable request broadband
service af actual speeds of at least AMbps downstream/1Mbsp upsiream, with latency suitable for
real-time applications, including Voeice over Internet Protocol, and usage capacity that is
reasonably comparable to comparable offerings in urban areas, and that requests for such service
are met within a reasonable amount of time.
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Carricr Name: Choctaw Telephone Company

Carrier SPIN: 143002344

Carrier SAC: 421893

Operating State: Missouri

Line 3012: Data on Community Anchor Institutions

Choctaw Telephone Company (“Choctaw™ or “the Cempany™), pursuant to, and in accordance
with, F.C.C. 47 CER § 54.313(H)(1){i1), hereby submits the number, names, and addresses of
comumunity anchor institutions to which the Company newly began providing access (o
broadband service in the preceding calendar year.

1. Choctaw Telephone Company does not have any newly served community anchor
institutions to submit because all community anchor institutions are already being served.
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